
Student Support Assistant 
 
Job Summary: 
 
Responsible for providing an educational environment where students have 
the opportunity to be supported to fulfil their potential for growth.  
 
The Student Support Assistant/Facilitator is responsible for assisting students 
working independently and in small groups in LEAD Centre; providing 
appropriate interventions; and acting as a liaison between students and 
teaching staff. 
 
Duties and Responsibilities: 

o Delivers differentiated instructional activities to actively engage 
students in meaningful learning experiences, to meet individuals’ 
learning and needs. 

o Ensures that their explanation of content is appropriate and connects 
with learners’ prior knowledge and experience. 

o Provides a variety of learning materials and resources for use in 
educational activities; instructing and monitoring students in their use 

o Uses varied questioning techniques, specifically designed to extend 
comprehension and deepen understanding. 

o Provides opportunities for learners to actively engage in, take 
responsibility for, and apply their learning. 

o Promotes learner reflection in order to enhance learning and gain 
feedback on learner progress, as well as seeking learner feedback on 
teaching strategies and learning approaches. 

o Employs strategies to promote cooperative learning. 
o Employs strategies to promote inquiry. 
o Maintains records of students' progress and development, where 

necessary; sharing academic, behavioural and emotional information 
with staff.  

o Manages student behaviour positively and proactively to provide a 
purposeful working environment.  

o Communicates effectively, both orally and in writing, with students and 
teachers.  

o Establishes and maintains positive relationships with students and 
staff. 

o Provides a pleasant space for learning; organising resources and 
learning displays to support and promote learning 

o Liaises with teaching staff to keep up to date with developments in 
subject areas, teaching resources and methods, assessing changing 
curricular needs and making suggestions to the Deputy Headteacher 
(LEAD) for improvement in the support offered in LEAD Centre. 

o Participates in department and school meetings. 
o Performs other job-related duties as assigned. 

 


